Milan Public Utilities :: Milan, Tennessee

Director of Milan Public Utilities - David Scarbrough

Milan Public Utilities (MPU) is located in Milan, Tennessee and is owned by the City of Milan.
The Department manages the Electric and Water/Wastewater Systems and operates under the
Mayor and Board of Aldermen. The Electric and Water/Wastewater Systems share top
management, customer services, billing, meter reading and accounting. Each system pays its
share of these expenses and has its own financial reports.

Due to our goal of outstanding customer service and cost savings MPU also works with the City
of Milan Public Works Department to bill sanitation charges on the utilities bill. By sharing in this
billing we all save on postage, paper, payroll, benefits and computers while giving the customer
the convenience of one stop service and a single monthly bill.

As a “Public Utility” we answer only to the people we serve. Decisions are not influenced by the
effects of our stock prices, but are based on what is best for our customers. We do not pay
dividends to stockholders; instead we provide lower prices to our customers.

Our Public Utilities purpose is to provide reliable, responsive services at a reasonable price
while acting as proper stewards of the environment. Local control and responsiveness to the
community insures our purpose will be realized.
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For more information, please visit the Milan Public Utilities website .
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http://www.mpu1.com

